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QUALITY 
POLICY 

 

 

 

 

 
At East Coast Generators, our main focus is our customers and the delivery of high 
quality products and services.  
 
We strive to meet all customer, regulatory and company requirements through 
established and effective business management practices. 
 
We are committed to satisfying customer needs, while controlling and optimizing quality 
when considering risks, costs and benefits. 
 
We undertake our business activity with a committed team of qualified personal that 
take the time to communicate with all external stakeholders and who strive to meet the 
demands of our high standards 

 

 

We will: 

 provide products which meet the contractual requirements of the customer 
and all applicable regulatory authorities. 

 conform to customers’ site requirements and objectives 

 ensure all personnel are conversant with ECG, customer and regulatory 
requirements 

 ensure continued effectiveness of the services provided through the 
promotion of a uniform approach to quality and maintenance of procedures  
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